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e Neghborrks Wy | Steps for Borrower

Please complete the steps in the following pages, if you can answer “yes” to the

following questions!

1. | have a preapproval letter for a first mortgage from a NeighborhoodLIFT®
program approved lender

2. | have a fully executed purchase and sale agreement on a home located in
Allegheny county, PA.
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T M ownership Steps for Borrower
The NeighborWorks* Way |

Prepare. Invest. Retoin.

Follow these steps if you need to create an account.

1. Visit https://nwwpa.force.com/nwwpacft. Click the “Sign Up Now”
button.

Click the small down arrow next to the NeighborhoodLIFT option.
Check the “l am interested in the NeighborhoodLIFT program” check box.

Select an area under the “What is the primary area in which you are
looking to purchase a home?” drop down.

5. Under the “Available Areas” section click on any additional areas you are

interested in purchasing. They will move to the list under “Selected
Areas.”

Working Together for Strong Communities



https://nwwpa.force.com/nwwpacft
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- Welcome!

The path to owning your own home just
it a whole lot easier.
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Sign Up Now .
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If you need to ¢
accou

My new home When it comes to deciding who to work with when you are in the market for a new home, NeighborWorks

Don't know this
neighborhood W Western Pennsylvania knows that you have lots of options. So why should you work with us, especially

N ainer i when we're asking questions the other guys don't?
Down payment :

options

How much do

I qualify for? .,,,":,:’,'., We use the information you provide to create a home purchase package that is unique to you. Our team
[



Tell us more about what services you're interested in

For us to help you, we need to know which of the services that we offer that you would like to know more
about. Please read the descriptions of the programs and services we offer below, and then select the ones
you're interested in and then we can get started crafting a custom plan just for you!

Click the down
arrow to expand
this option.

~ NeighborhoodLIFT#

0000 down payment aselstance grants avallable to eligible buyers In the LIFT Geography

~ Foreclosure Prevention

Foreclosure Preverntion & Intervention services

~ Consumer Lending

Do you need a8 perconal, small dellar, or auto loan? We have great rates with flexible repayment periads.

w Existing Homeowner Services

Already own your home? Click here to see our existing homeowner services!

s~ Mew Home Purchase

Thinking about purchasing a new home? We can help you get Into a new hiome!

| agree to the Consent to Receive Documents Electronically

Already have an account? Sign In




Tell us more about what services you're interested in

For us to help you, we need to know which of the services that we offer that you would like to know more
about. Please read the descriptions of the programs and services we offer below, and then select the ones
you're interested in and then we can get started crafting a custom plan just for you!

~ NeighborhoodLIFT®

3000 down payment ascistance granis avallable to eligible buyers In the LIFT Geography

i | am interested in the LIFT program.
What is the primary area in which you are looking to purchase a home? *
Area 1 W

What other areas are you interested in?

Pleasze click on one or more of the locations listed in "Available Areas™ to move it to the "Selected Areas”
column; to remove a selection from the "Selected Areas™ column, simply click on that selection to move it
back to "Available Areas”.

Available Areas Selected Areas

Area - Area 2 -
Area 3

Area 4

Area s

Area B

brea 7 - -

» Foreclosure Prevention

Foreclosure Prevention & Intervention services

w Consumer Lending

Do you need a personal, small dellar, or auto loan? We have great rates with flexible repayment perlods.




Hon Steps for Borrower

The NeighborWorks® Way
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Follow these steps if you need to create an account (continued).

1. If you would like to receive your loan disclosures via email, please check the “I
agree to Consent to Receive Documents Electronically” check box.

2. Hit the “Continue” button.
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If you would like to
receive disclosures
related to your Ioan/
via email, click this
box.

V =N

Please click on one or more of the locations listed in "Available Areas™ to move it to the "Selected Areas”
column; to remove a selection from the "Selected Areas™ column, simply click on that selection to move it
back to "Available Areas”.

Available Areas Selected Areas

Area 1. Area 2

Area 3

Area 4

Area b

Area 6

Lrea 7 -

w Foreclosure Prevention

Foreclosure Prevertion & Interventlon services

w Consumer Lending

Do you need a personal, small dollar, or auto loan? We have great rates with flexible repayment periods.

~ Existing Homeowner Services

Already own your home? Click here to see our existing homeowner senvices!

w New Home Purchase

Thinking about purchasing a new home? We can help you get Into a new home!

Ly | agree to the Consent to Receive Documents Electronically

Already hawve an account? Sign In




M owmersi Steps for Borrower

Follow these steps if you need to create an account (continued).

1. Enter the following information on the next screen:
- First name
- Last name
- Email address
- Phone number
- Choose how you heard about our organization

2. Hit the “Create Account” button.
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First Name *

LIFT

Emall Address ©

liftcustomerl0@yopmail.com

Phone Number

5555876543

How did you hear about us? ™

Radio / Radio

Last Name *

Customer

Confirm Emall Address *

liftcustomerl0@yopmail.com

—r
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o Steps for Borrower

The NeighborWorks® Way
Prepare. Invest. Refoin.

1. You will be taken to a screen letting you know that a confirmation email
will be in your email inbox to activate your account.

2. If you don’t receive this email, check your junk mail folder.
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LIFT, you should have received a confirmation email to the address
liftcustomer@yopmail.com. Please click on the email to activate your account and

begin taking advantage of all that Best Org Ever!! has to offer. If you do not receive
this email in your inbox, please check your junk mail folder.
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Steps for Borrower

The NeighborWorks* Way |
Prepare. Invest. Refoin.

1. You will receive an email in order to confirm your account. Click on
the “Confirm Account” link in your email.

2. You will be taken to a page to set up your password. Please be sure
to use a password that contains:
- 8 characters
- Combination of letters, numbers and a special character (1#5%_+=, etc)

3. Ensure your password matches in both boxes (New Password &
verify your new password)

4. Click the “Set Password” button.
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Set your password

Your password must be at least 8 characters long and have a mix of letters, numbers and at least one of these special
characters: 1#8%-_=+<>

New PaSSWOI’d sessnssee

Verify your new password

Set Password ’




\ | P
|II'! I !!

Steps for Borrower

Prepare. !mllmm

Once you are logged into your account, you will need to complete the
steps in the following pages of this guide.

1. Take the LIFT Quiz by clicking the LIFT Quiz button at the top of your
screen.

S o=
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m Completing the LIFT Quiz

1. Another screen will pop up (make sure your pop-up blocker will
allow this).

2. Answer both questions on the LIFT Quiz. Remember only answer
“Yes” to both of these questions if you have the following two

documents:
a. Fully executed purchase and sale agreement within the defined LIFT
geography

b. Pre-approval from a NeighborhoodLIFT approved lender

3. Click the “Next” button.



ISH

ed

LIFT Quiz

Do you have a signed purchase and sales agreement on a home
located in the LIFT Geography? *

Yes

Do you have a mortgage pre-approval from an approved
NeighborhoodLIFT lender? *

Yes

LIFT Quiz

_enter Contact Us My Profile

[ STEPS

e a signed contract and a pre-

ey conl Farmianm e | AICT Vol ™ T lem 3l
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m Completing the LIFT Form

Prepare. Invest. Refoin

1. You will be taken to another screen where you will fill out the
following fields:

a. Borrower First Name

b. Borrower Last Name

c. Co-Borrower First Name (if applicable)

d. Co-Borrower Last Name (if applicable)

e. Current Mailing Address including city, state and zip code.

f. Purchase Property Information including address, city, state and zip code.

g. Sales Price

h. Closing Date

i. Under the first responder, military, teacher information, check any and all
that apply.

2. Hit the “Next” button to continue.



Excellent! To start the process for NelghborhoodLIF T® assistance, we wlll need to collect the following Information fromyou, If you

haven't already provided It

Personal Info

Buvyer First Mame'

LIFT

Corbuyer First Mame (F applicable)

Mailing Address

Srest Address'

Postal Code !

Buyer Last Mame '

Custamer

Co-buyer Last Mame (F applicable)

At #

SratefProvinee !

--Mone-- ~
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Postal Code !

Furchase Froperty

Sreet Address!

Postal Code !

Sales Prlce !

Estimated Closing Drate '

mimy ddiyyyy
[B/252018 ]

CtatefProvinee '

--Mone--

20




First Responder/Military/Teacher Information

Choose any radio button that applies to you.
For example, if you are a teacher, you would
choose the radio button near teacher.

First Responder/Military/Teacher Info

Are you a veteran?

Yes ™ No

Are you active military?

Yes @ No

Are you the surviving spouse of military?

Yes ') No

Are you a first responder?

Yes @ No

Are you a teacher?

Yes @ No

Z1




Uploading Documents

1. You will be taken to another screen where you will be able to
upload documents. This is called the “My Documents” section of
your account.

2. At this point you should upload the following documents:
a. Fully executed purchase and sale agreement
b. Pre-approval from a NeighborhoodLIFT approved lender

3. Click on the “Choose File” button.



- i
& Dashboard My Docurments Fesources Tralning Center Contact Us My Profile Slgn St English

HOMEOWHERSHIP

Documents for LIFT Customear

If you have not done so already, please upload a copy of the flrst page and the signature page only of your executed purchase and sales agreement AND
mortgage pre-approval document you recelved from your MelghborhoodLIFT® approved lender. We do not need all pages of thess two documents.

If we clo not recehrs thege documents from you within 24 hours, your spot In the NelghborhoodLIFT® program will be released, and you wlill need 1o take the
fulz agaln, assuming NelghborhoodLIFT® funding s still avallable.

If after following these steps you have difficulty uploading your reguired docs, please click on "Contact Us" and send us an emall and we will call you andwalk you
through the steps. If you have not provided us your phone number wia your Profile, please include 1t In the emall.

Additionally, If you have already completed your Home Buyer Education course, please submit a copy of your certificate as well (note: successful completion of an 8-
hour HBE course |5 reguired prior to closing on your new home).

Meedtoupload documents but don't have access 1o a scanner? Log Into your account with your smartphone or tablet, and you can use your device's camera totake a
plcture of your documents to send them to us that wiay!

Choose File | Moty chosen

FILE UPLZAD - Allowed file types - dog, dock, ppt, ppte, pdf, jpg, png, «ls, «lsx.

Flease note that w152train2 CFT reserves the right to request re-uploads of any documents that are unclear.

Select Document Type

23



Uploading Documents

1. A screen will pop up on your computer for you to select the
documents you will be uploading.

2. Go to the folder you have your documents saved on your computer
and select the file one at a time.

3. Click the “Open” button.



& Open E

@ Ov| ¥ Libraries » Documents » My Documents v| 4y | | Search My Documents Je |
Organize ~ New folder 5 v _.J ©
Favorites Documents library B
i Step 2 — Arrange by: Fo der =
W Desktop My Documents
Choose the
4 Downloads
“X Pre-Approval Letter.pdf document

% Dropbox

m 0
| L Purchase & Sale Agreement.pdf will be
& OneDrive - Neigh| =

uploading.
Step 1 - «» RecentPlaces i S
Choose the
folder you \~ | Libraries
have the ™ " Documents
documents 3 Music
stored. &L Pi i
. Pictures Step 3 - Click
B videos the “Open”
button.
& Comnuter -
File name: Pre-Approval Letter.pdf A ‘AII Files / "
y 4
| l:lpen’ “v‘ ‘ Cancel |




Uploading Documents

1. The document you selected from your computer will be listed next
to the “Upload” button.

2. Select the type of document you are uploading from the dropdown
list.

3. Click the “Upload” button.
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through the steps. If you have not provided us your phone number via your Profile, please Include It In the emall.

Additlonally, If you have already completed your Home Buyer Education course, please submit a copy of your certificate as well (hote: successful completion of an &-
hour HEE course |5 reguired prior to Closing on your new home).

Meedto upload documents but don't have access to a scannet? Log Into your account with your smartphone of tablet, and you can use your device's camera totake a
plcture of your documents to send themto us that way!

The name of the document

Choose File | Pre-Approval Letterpdf €= you selected from your

FILE UPLCAD - Allowed file types - doc, docx, ppt, ppts, pdf, jpg, png, s, slss.

computer will appear here.

Please note that v1b2train2 CFT reserves the right to request re-uploads of any documents that are unclear.

Select Document Type

LIFT Pre-Approval Letter

o

When ready to upload your
document click “Upload”.

Click this arrow to choose the
type of document you are
uploading such as “LIFT Pre-
Approval Letter” in this
example.




Uploading Documents

1. A box will pop up indicating your file is uploading. It may take some time

to upload depending on your internet connection and the size of your
file.

2. Repeat the document upload steps for the next document you need to
upload.

3. You have now completed uploading your purchase and sale agreement
and pre-approval letter.

4. Inthe next 48 business hours your documents will be reviewed. As soon
as the documents have been verified, you will receive an email to login
to your account and sign up for your Eligibility Determination Session.



o Signing Up for an Appointment

The NeighborWorks® Way
Prepare. Invest. Retoin

1. Once you have received the email to sign up for your appointment,

login to your account and click on the “Training Center” within your
account.

2. Click the “Register” button under the NeighborhoodLIFT Eligibility
Determination Session appointment.
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Dashboard My Docurments Fesources

Contact Us My Profile Slgn Cut

Tralnlng Center

My Appointments

Clagses and appolntments we recommend, as well as those you have scheduled, appear under My Appolntments. ywiB2traln2 CFT hag a
no refund policy regarcing all appointments, classss and workshops. Appolintments may be rescheduled once booked via the
'Reschedule’ function for a scheduled appolntment. If you reglster for a class or appalntment, then find you are unable to attend and cannot
find an avallable date to reschedule, please Contact Us.

=i

MNelghborhood LIFT® EligIbliity Determination Se=sslon

iou wlll not be able to schedule your Ellgibility Session untll you pass the LIFT
guiz (link abowe) and submit your signed purchase agreement and mortgage

fre-approval from your lender

English
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o Signing Up for an Appointment

The NeighborWorks® Way
Prepare. Invest. Retoin

1. When you click register, a new window will pop up, where you will
be able to select the location of your appointment. Please be sure
to choose the correct location.

2. Click the Any Available provider option on the next screen. By
choosing any provider you will be given the option to choose any
appointment that is available at the location you selected.

3. Select the date and time of the appointment that works best for
you. Be sure to remember that you must complete your Eligibility
Session at least 21 calendar days prior to your closing date.



Lacations

R OnC Office

MR, Mewy Yiork Office

5 550 Secure  About

Hurs DC Office =
999 MNarth Capital Street NE, Washington, District of
Columbia 20001

©

Appointment booking by

-

Step 1 - Choose the location
you prefer. Make sure it is
within your LIFT geography!

Step 2 - Click “Schedule”.

Step 3 - Choose a provider. It
is best to choose the option
“Any Available” so you can
choose an appointment that
fits your schedule best. All
appointments available at
the location selected will
display when this is chosen.

Locations: Providers

aelect a Service Provider

Any available

The provider will be autematically selected foryou

koara Tracey
Lender
00SnO000002 S62 1AAT

Sarah Bentley
Counszelar
Q0Sn0000002 552 Cans
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Locations

Providers

Schedule

Select the day and time for your appointment

<

b= 1 ]
28
4
1
18
258

2

June 2018
U WE TH
28 20 21
5 G T
12 13 14
19 20 21
26 27 28
= 24 5

weekly

5 550 Secure About

>

FR
[o] i
2

15

22

20

Friday June 1, 2018

AM

2:00 am

9:00 am

10:00 am

11:00 am

Phd

1:00 pm

200 pm

200 pm

400 pm

500 pm

click to change.

Appointment booking by :

Step 4 - Choose the date that
works best for you.
Remember your
appointment must be
completed 21 calendar days
prior to closing! Keep that in
mind when scheduling!

-

Step 5 - Choose the time that Step 6 — Click the Submit
works best for you. button.

Locations Providerz Schedule mr

Flease Complete Details

Date:
Time:
Location:
Service:

Provider:
Marme:
Email:
Email:

MHotes:

6 S50 Secure  About

Friday, June 1, 2018

4:00 prn - 5:00 prm EDT (GMT-04:003

MWA, DS Office

MeighborhoodLIFTE Eligibility Determination Session

Ary available

LIFT Custormer
litcustomerng@yopmail.com

liftcustomerng@yopmail.com

Suhrmit

Appointment booking by 33




o Signing Up for an Appointment

The NeighborWorks® Way
Prepare. Invest. Retoin

1. A screen will pop up letting you know your request was successful.

2. Inyour Training Center in your account you will be able to see that
your appointment has been booked.

3. If you need to reschedule your appointment for any reason, go to
your Training Center and click “Reschedule” and follow the Signing

Up for Appointment instructions again.
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My Appointments

Classes and appolntments we recommend, as well as those you have scheduled, appear under My Appolntments. yvi62traln2 CFT has a
no refund policy regarding all appolntments, class=s and workshops. & ppointments may be rescheduled once booked via the

‘Reschedule’ function for a scheduled appointment. If you reglster for a class of appolntment, then find you are unable to attend and cannot
find an avallable date to reschedule, please Contact s,

JUN MekghborhosdLIFT® Eliglbliity Determinatien Sesslon 05012012
1 ou will not be able to schedule your Eligibllity Session untll you pass the LIFT ECOKED Reschedule
gquiz {link abowve) and subimit your signed purchase agreement and mortgage
A pre-approval from your lender F WS DC Office 5400 P

This screen shows a Booked
appointment. If you need to
reschedule do that by click
the “Reschedule” button.
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o i» Documents for Eligibility Determination Session

The Neighbong:lif:ngt;cr !
1. Once you have booked your Eligibility Determination Session
appointment, you will receive an email confirming the date, time
and location of that appointment.

2. Attached to the email confirmation will be a list of documents that
you MUST upload at least 72 hours prior to your appointment time.

3. To upload the documents go back to the “My Documents” section
of your account and follow the “Uploading Documents” section of
this guide.



